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RevMarketing
Automation

Where Revenue meets Marketing
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Current State Of Play
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Guest Journey & Personalization

Today, 4 out of 5 visitors leave a hotel website without booking. Why?

“a Visitors to the Visit The

. hotel website Booking

Engine

struggle to convert

80%

Leave The .
Website Opportunity to turn

Lookers into Bookers!
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Looking for an early booking
during these dates

RevMarketing Automation

1
Hotel Inventory

Automatically Putting Hotel Revenue
Strategies In Front Of Website Visitors,
Based On Inventory & Availability

3.
Match

RMA Automatically Matches The Hotels
Inventory Priorities With The Users
Booking Intent

9

CAMILIA

Looking for an early booking
during these dates

2

Hotel Needs To Fill Rooms
On Specific Dates...

4.
Automate

7 - 10 March

Exclusive offer, early bird!
Stay 3 Nights or more and SAVE 20% Off!

Opportunity

Display Personalized Offers To Boost
Hotel Revenue On The Direct Channel

X

Book Now

Spa, breakfast and a romantic dinner included
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Automatic Revenue Strategies
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Introducing Fuerte Group
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RESULTS

Revenue
ADR +7% +
Room Nights +30% -
LoS +9% -«

Great Opportunity!

Rates are 20% lower than average!

Book directly on our website
To get 15% OFF & FREE benefits

. J

Hotel website
without Userguest

Hotel website

Book Now
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FUERTE GROUP, Spain

Amare Hotels - Ibiza & Marbella

Userguest helped increase specific dates
revenue and bookings conversion, by
promoting dates with a revenue priority
-20% | 23 -26 Nov

ev!
Great Opportunity! Book Now
Rates are 20% lower than average!

Book directly on our website
= = Toget 15% OFF & FREE benefits

The book direct campaign delivered
+1,223,000 EUR incremental revenue (Oct-March)

X
Book Now

Results

Direct bookings and “
revenue H
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DIMIENTO oct. 1,2022- mar. 7, 2023
872 € 1,223,303 18,424
Reservas de Userguest (7] Ingresos de Userguesto Clics de notificacién @
REPARTO DE INGRESOS POR CAMPANA
€ 607,885
€ 156,980 €117,373 €112,018
Beneficios de la Ventana de salida Saved Search Dias especiales Baja ocupacion

reservacion directa
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TARIFA DIARIA VALOR MEDIO DE PROMEDIO DE NOCHES EN LA VENTANA DE RESERVACION PROMEDIO DE VISITAS ANTES

PAIS @ RESERVAS | INGRESOS PROMEDIO @ RESERVA HABITACION © PROMEDIO @ DE RESERVAR @
N L2 3 .
* Reino Unido 401 (25%) 568.755 € 302€ 1418 € 48 173,7 2,1

“0
‘ ' Irlanda 333 (20%) 482.065 € 208 € 1448 € 5,0 158,9 2,2

A

&£ Espana 176 (11%) 182.613 € 254 € 1.038 € 38 136,9 49

-
‘ ' Bélgica 156 (10%) 231.226 € 211 € 1482 € 55 155,4 2,0
pe=sN +

Pafses Bajos 98 (6%) 147.682 € 287 € 1.507 €

-w

Esglose de la ubicacién

evice Breakdown

pals @ RESERVAS L INGRESOS VISITANTES VRO
lici il TIEEG A Soak DEVICE BOOKINGS 1 REVENUE VISITORS CVR@

Reino Unido 247 384788 € 9.330 2,65%
. (] 962 €1,418,267 20,892 4.60%

Espafa 101 116.993 € 7133 142%

Bélgica 29 155.124 € 1.852 535%
) Q 613 €814,096 38,389 1.60%

Estados Unidos 71 115.042 € 1.511 470%

. ) | 51 €82,685 1,440 3.54%
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as cuentas ) www.amarehotels.com

Analytics  Amare_Master -

Paginas 9@

*} Todos los usuarios
N’ * Vist €

Explorador Resumen de navegacion

Namero de vistas de pagina Unicas ~ frente a

Seleccione una métrica

1 0ct 2022 - 7 mar 2023:
1 0ct 2021 - 7 mar 2022:

10.000

® Numero de vistas de pagina unicas

® Numero de vistas de pagina unicas

®

B GUARDAR ¥, EXPORTAR « COMPARTIR Q‘b ESTADISTICAS

1 oct 2022 - 7 mar 2023
1 0ct 2021 - 7 mar 2022

Dia Semana Mes ﬁ ...

Dimension principal: Pagina  Titulo de la pa Otr

Dimension secundaria Predeterminado v

~ Vistas de una pagina
Pagina

49,49 % #

enero de 2

Numero de vistas de pagina
Unicas

43,55 %

Promedio de tiempo en la
pagina

12,84 %%

Filtro avanzado activado X Editar B @ =T T
Porcentaje de rebote  Porcentaje de Valor de pagina
Entredes salidas
67,99 % # 7196 % # 9,50 % #

7,58 % ®
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Gracias!
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Cristina Blaj
Brand Ambassador Userguest

CEO Open Revenue Consulting
cristina@openrevenueconsulting.com
cristina@userguest.com

ES: +34 600 039 209
UK: +44 793 046 2618

P T =

userguest.com

Userguest — © Copyright 2023
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